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Capture Problem

[ Record a video of the steps in SOLIDWORKS. Start Capture

Record: SOLIDWORKS 2

rd Bxtended Lagging Data.

Package files
Include the following files in the SOLIDWORKS Rx Zip file:

Systemn Infermation 3.38MB Video Log 0 bytes
SOLIDWORKS Settings 8.11 MB SOLIDWORKS Journal 1.05KB
SOLIDWORKS Rx Reports 28.8KB Performance Log 5.21 KB
Crash Data 0 bytes Application Event Log 20.0 MB
Previous Performance Archive 167 KB Systern Event Log 20.0 MB
Extended Logging Data 0 bytes File Access Log 77 bytes
Reliability Report 239KB
Zip File Total Size: 4.88 MB

Recommended: Add parts, drawings, assembly and other files. Add More Files to Zip...

Package Files Mow...
Describe problem

Continue
Describe the problem and save information locally on your system.

|® Problem Capture }Ii Reliability |
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M Record a video of the steps in SOLIDWORKS
M Record Extended Logging Data
:Start Capture 7y yin%7 [pn 2nx71
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Step1 Capture Problem
I [~| Record a video of the steps in SOLIDWORKS. I Start Capture

Not Done
0 Record: SOLIDWORKS ~ /

Step 2 Package files
Include the following files in the SOLIDWORKS Rx Zip file:

Not D
ot bone System Information 3.38MB Video Log 0 bytes
0 SOLIDWORKS Settings 211 MB SOLIDWORKS Journal 1.05KB
SOLIDWORKS Rx Reports 28.8KB Performance Log 5.21KB
Crash Data 0 bytes Application Event Log 20,0 MB
Previous Performance Archive 16.7 KB System Event Log 20.0 MB
Extended Logging Data 0 bytes File Access Log 77 bytes
Reliability Report 239KB
Zip File Total Size: 4,88 MB
Recommended: Add parts, drawings, assembly and other files., Add More Files to Zip...
Package Files Now...
Step 3 Describe problem
’ . . Continue
Not Done Describe the problem and save information locally on your system,

Q
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:Restart SOLIDWORKS Now — 2

SOLIDWORKS Rx - Capturing Problem X

SOLIDWORKS Rx video recording may use the current session, or a new
session. If you choose the current session, SOLIDWORKS will shut down
at the end of the recording before finishing the RX package.

Use Current Session Restart SOLIDWORKS Now

“INMIUN NYOIND 1IN WU AYTIN 72NN n077nn n7Nnn nK? .6

SOLIDWORKS Rx - Capturing Problem >

SOLIDWORKS is currently not running. Select an option
to start a new session.

—» Start SOLIDWORKS with collection paused
A new session will be started. Data collection will be paused.
Begin capture at any time

— Start SOLIDWORKS with collection enabled
A new session will be started with data collection turned on.
Helpful for preblems with SOLIDWORKS startup
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SOLIDWORKS Rx - Capturing Problem — >

Time Elapsed:  01:08:06

) n [

Record: Restart Pause Finish

p Recording has been started. Recreate the problemn and
: @ then Finish’

- -
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Step1 Capture Problem
Record a video of the steps in SOLIDWORKS.
Done!
@ Record: SOLIDWORKS ~
[~ Record Extended Logging Data.

Step 2 Package files
Include the following files in the SOLIDWORKS R Zip file:

Not Done System Information 338 MB Video Log 358 MB
e SOLIDWORKS Settings 211 MB SOLIDWORKS Journal 450 bytes
SOLIDWORKS Rx Reports 288KB Performance Log 459 KB
Crash Data 0 bytes Application Event Log 20.0 MB
Previous Performance Archive 167 KB Systemn Event Log 20.0 MB

Extended Logging Data 0 bytes File Access Log 0 bytes
Reliability Report 239KB
Zip File Total Size: 8.35MB

Recommended: Add parts, drawings, assembly and other files, Add More Files to Zip...
I Package Files Mow... I

Step 3 Describe problem

Continue

Not Done Describe the problem and save information locally on your system.

%)

I
N

:Confti,n’uyé to Step 3 n'¥9Ix2 NINA7 W QY TIN N7ApNN NN NK7.10

Package Complete

Click the following links to view the zip file contents or to browse to the zip file
location.

{3000007550001115}_{130213-105543.2ip
E Click here to browse to the zip file location /

Continue to Step 3 |
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